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ZOOM LA GI?

« Phan mém hop trwc tuyén mién phi cho tat ca
ngwoi tham dw

« Khdéng can phai co tai khodn méi tham dy duoc.

. Déq biét phu hop vc?i MmO hinh dao tao truc
tuyén/twr xa, cac budi hop,...

* Cho phép twong tac gitra giang vién va nguoi
hoc, toi wu hoa mo hinh Iop hoc truyén thong.
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Can gi dé két ndi vao ZOOM?

« M6t may tinh ban, laptop hodc bat ky mét thiét b
thdng minh co két ndi Internet

« M3 s6 tham du cudc hop/budi giang ID # (sé
dwoc thong bao rieng cho tirng sw kién)

« Loa/Tai nghe, microphone ngoai: Hau hét cac
may tinh, dién thoai théng minh déu co6 san. Tuy
nhién, néu thiét bi khdng cé, ban hay trang bi
thém.
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Cac bwéc két noi voi
phan mem ZOOM
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Buwdc 1: Tai phan mém ZOOM vé thiét b

« Danh cho may tinh/laptop: Truy cap:
https://zoom.us/download. Nhan Download (trong
muc Zoom Client for Meetings). Sau doé cai dat phan

mém vao may.

Download for IT Admin -

Download Center

/Zoom Client for Meetings

The web browser client will download automatically when you start or join your first
Zoom meeting, and is also available for manual download here.


https://zoom.us/download
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Buwdc 1: Tai phan mém ZOOM vé thiét b

« Danh cho smartphone: Vao Google App Store
(Android) hoac Apple App Store (iOS)

App Store Preview ' GooglePlay  Timkiém

This app is only available on the App - -SRI/ To s (1T31s] Danh muc w Trangchl  Bifuddhangdau  MGiphat hanh

Ung dung cda t6i

ZOOM Cloud Meetings [«

Zoom < Mua sam
#3 in Business /00M Cloud Meetings
PRI G62 Reting Tro choi zoom.us Doanh nghigp
Free
Gia dinh
Tai khoan .
Lua chon cua bién tap e
Dangi&y cia toi Ung dung nay tuong thich wéi thigt bi cda ban.
Boi

Danh sach yéu thich

HA ria tai trén Plav
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Buwdc 2: M& phan mém ZOOM

« Nhap d6i vao biéu twdng ZOOM trén man hinh
va ctra sO Zoom sé hién ra nhw sau:

&) Zoom Cloud Meetings —

zoom
(m) N

Sign In

Version: 4.1,110459,1024
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Buwdc 3: Két ndi vao cudc hop

» Sau khinhap ID cla budi hop, dat lai tén cla
ngwoi tham dw, nhan nui “Join”

) Zoom X Nhép |D# Cl]a
budi hop

123-456-789 v bat tén : Tén Co
quan — tén nguoi
PAC Vinh Long - BS. An tham du

v Remember my name for future meetings

Don't connect to audio ‘

Turn off my video
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« Nhan chon “Join Audio via Mic & Speaker”

Q@ Choose ONE of the audio conference options X

2 Phone Gall = Computer Audio

Nhap
chon

Join Audio Conference by Computer

Test Computer Mic & Speakers

Automatically join audic by computer when joining a meeting
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NHUNG DIEU CAN LUU Y
TRONG QUA TRINH THAM
GIA
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Tharﬁcc‘mg cu chinh trong ZOOM
© 00 © 6 6 0 © o

Audic [{ | Settings F Invite '- Participants |=|| Share Screen &) Chat @ Record

Vé&i thanh cong cu, ban cé thé:

. Tat mé& mic (Mute/unmute) thiét bj cia ban

. M&/Tat video cla ban

. Cai dat cac muc am thanh va video

. M&i thém nguoi tham dw (can cé sw cho phép cta dau cau chu)

. Xem danh sach nguwo¢i dang tham gia hop

. Chia sé man hinh thiét bi cia ban (can cé sw cho phép cta dau cau chu)
. Glri tin nhan dén moét hodc tat ca tham duw vién

. Ghi hinh lai cuéc hop (néu dwg'c may chd cho phép)

. R&i hodc két thuc cudc hop.

O© 00 N O O & WDN -
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Lwu y trong qua trinh tham gia (1)
Ton trong gidng vién, y kién cla cac thanh vién khéc.
Poi dén lwot khi mudn phat biéu, khéng cwép 161 khi
giang vién hay ngu®i khac dang phat biéu.
Ty dong tat mic (mute) khi khéng phét biéu dé tranh
gay nhiéu va tap am cho budi hop

Poi v&i cac khoa hoc yéu cau diém danh, vui ldng
m& video va dbi tén nguwdi tham dy dé BTC tién theo
doi. (Tén co quan + Tén nguwoi tham dw)
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Lwu y trong qua trinh tham gia (2)
- Khong ty dong chia sé M s6 (ID) clia budi
hop/khda hoc ma chwa c6 sw dong y cua BTC.
- Gidi thiéu ban than trwdc khi phat biéu hay chia sé.
- Khuyén khich mé& video trong qua trinh tham dy
- Dé dién thoai & ché d6 yén lang va co gang ngoi tai
moOt khong gian yén tinh, han ché tap am.
- An mac gon gang.
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CAC VAN PE KY THUAT
THUONG GAP VA CACH XU
LY
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Van dé am thanh

1. Khdng nghe thay am

thanh?

a. bam bao loa may tinh da
dwoc bat lén.

b. BDam bao chon dung loa
dang st dung trong Zoom.

1 Trong Zoom dang m@,
Chon Audio > Audio Settings

w Audio Conference

g, You are using computer audio now m

¥ Use Computer Mic & Speakers

Disconnect Computer Audio

+'| Automatically connect audio using computer when joining a meeting

P Use Telephone
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1 Nhap vao Test Speaker, néu ban nghe am thanh phat ra thi
viéc cai dat da 6n. Néu van khdng nghe, s& dung thanh cudn
xudng va chon mdt ngudn ra khac va nhan lai Test Speaker.
Lap lai céc bwdc kiém tra nay cho dén khi nghe thay am thanh.

- [ General Test Computer Audio
{\ Audio

Click Test Speaker to rake sure you can hear others

| W Video
@ Recording Test Speaker Speakers (Realtek High Definition Audiajo
Vol -

[ )

4/ Statistics
T Accessibility
=

Feedback Test Mic Microphone (Realtek High Definition Audio)

Volume (— mj

| Automatically adjust microphone

Automatically join audic by computer when joining a meeting

Always mute microphone when joining meeting
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2. Ngwoi khac khong

nghe thay ban?

a. PDam bao ban da cai
dat microphone (tich
hop hoac roi vo
thiét bi) trong Zoom.

1 Trong Zoom dang
m¢&, Chon Audio > Audio
Settings

Addiction Technology Transfer Center Network

';' Audio Conference X

‘% You are using computer audio now m

¥ Use Computer Mic & Speakers

Disconnect Computer Audio @

v | Automatically connect audio using computer when joining a meeting

P Use Telephone
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1 Nhap vao nut Test Mic; you should see blue bars in the
volume meter and your test message will be replayed through the

speakers. |o s x
[l General Test Computer Audio
{1 Audio
] Click Test Speaker to make sure you can hear others
W Video
@® Recording Test Speaker Speakers (Realtek High Definition Audic)
-/ Statistics Volume m !

T Accessibility
=# Feedback Microphone (Realtek High Definitiun#udin]@

|
Volume (— ': !B

+| Automatically adjust microphone

Autematically join audio by computer when joining a meeting

Always mute microphone when joining meeting

"1 If you do not see the blue volume meter bars or hear the audio _
message your recorded, use the drop down box and select another mic

and repeat the process.
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3. Ngwei khac khéng nghe rd hodc nghe tieng

vong khi noi?

Pau cau cla ban chinh Ia ngudn gay tiéng vong. Cé 2

lra chon:

a. Diéu chinh lai microphone (va néu dwoc, ngoi
cach xa microphone ra mot chut)

b. Néu ban tham gla 1 minh, hay s dung tai nghe
thay vi loa ngoai dé am thanh tr moi trwo’ng xung
quanh khong Iot vao mic. Mic va loa cua laptop
khong du xa va loc khong tot cac tiéng ddng bén
ngoai nhuw tai nghe riéng.
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4. Ban nghe thay tiéeng vong khi ngwéi khac
noi?

Néu vay, ban héi va béo lai hay chat trén hop chat
rang ban dang n‘ghe‘théy tieng vong va nho nguoi
dang noi hoac dau cau chu (host) xu ly.
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Van dé video
1. Khéng nhin thay moi ngwéi trong cudéc hop?
(1 Dam bao ban da cai ZOOM va dang nhap cudc hop
dung cach.

2. Nhirng ngwei khac khéng nhin thay ban?

- Dam bado camera da bat va dwoc chon két ndi trong
ZO0OM

Trong Zoom dang m&, Chon biéu twong Video:
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« Pam bao camera cua dang la cai dang dwoc chon.
Néu chwa, hay tha thanh céng cu use the drop
down to select the correct camera.

Video

M Video

Integrated Webcam G

« Néu camera da bat, ddm bao khéng cé thi gi che

chan camera.

 Néu st dung webcam ngoai, két ndi vao cong USB
khac va th lai 2 bwdc dau tién.

« Néu van khéng duoc, khd dong lai may hoac thiét bi
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X ly chung khi gap cac van deé ky thuat

+ Lién hé v&i ngudi hd tro ky thuat ctia ban td chire
(theo trng s kién) hoac tham gia vao truwdc 5-10
phut trwdc khi sw kién dién ra dé chay thtr am
thanh/video.

» B&o lai v&i dau cau chu khi gdp van dé bang hop
chat.

« Néu van dé ky thuat van khong dwoc khac phuc
binh tinh va khong gay on. Tat ca cac bai giang déu

dwoc ghl hinh va phat lai trén website (svhattc.org)
nén nguwdi hoc hoan toan co thé xem lai.



